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Great News! We have completed the transition to a new
website with a New and Improved Resident Portal where
you can do the following:

Pay your rent

View your current ledger

View any packages we are holding for you

Submit a maintenance work order request

Check the status of a submitted work order request
View upcoming community events.

You can go to our website, westgateapts,net and go to
the Resident Portal Tab on the upper right hand side of the page to register. You
can log onto the resident portal via
computer of smartphone. To register, all you need is the email address that we
have on file for you at the office and your apartment number.

We encourage everyone to sign up for the Resident Portal and make your rental
payments on-line and never worry about being late again!!

GCatehouse News

If you are having any issues with your car tag and entering through the resident
lane, please do not hesitate to stop in the office or talk to a gatehouse attendant.
We do not want you to have any issues getting home!

If you are having any problems with the Call Box or just want to see how it
works, please let us know. The office or a gatehouse attendant would be de-
( lighted to help you or show you how it works.

%en you guest uses the call box to call you and gain entrance, make sure to
not hang up immediately. Once in a while it does not detect when you hit 9 the
first time and may take a second time. It is rare, but has happened.

A — Closings — A

The Laundry facility will be closed from November 11th through
14th for our yearly cleaning and other assorted work in there.
We hope to have it open sooner, watch our Facebook for updates.

The Office will be closed Thursday, November 28th,
and Saturday, November 30th , for the Thanksgiving Holiday.
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